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PRESS RELEASE

June 29th - Uxbridge, Middlesex: Tollring announce the launch of TMS Vr, which makes call recording affordable for all sizes of business.
It is widely acknowledged that call recording can be a huge benefit when it comes to monitoring call handling quality and identifying areas where training is required, but even so it has simply never been affordable, until now. Having researched the marketplace, Tollring identified that smaller companies were not even considering call recording, unless there was a legal requirement, as the cost was prohibitive. So their call recording product is sold in a totally different way to anything else currently available, enabling it to meet customers’ needs more effectively. Simon Whatley, Business Development Director for Tollring, explains why their application really is different:
“Take a standard scenario for example. A business with 20 extensions and one ISDN 30 line. They have 20 staff, but only need to record the calls being made and received by their five customer care agents. With a standard eight channel call recording application, costing approximately £5,500, they could record eight simultaneous calls, but would have no way of specifying which calls should be recorded. And even if they recorded all 30 trunks simultaneously, at an extra cost of around £3,500, they could still only search on the D-channel information – date, time, CLI or trunk number – to locate a call. So if they had a concern about one specific customer care agent, there is no way of easily tracking all of that person’s calls.
With the Tollring ‘extension matching’ solution, this company could simply buy a starter pack at £3,000 which would allow them to record all 30 trunks, then play back the five they needed, selected by extension number. A huge business benefit in terms of being able to record and find the calls you need, and something for which our competitors would charge around another £2,000, bringing the total cost of a comparable solution to £11,000. That’s some £7,000 more than our application.”
The lower cost of entry makes Tollring TMS Vr an ideal solution for smaller businesses who previously would not even be able to consider call recording. And if the customer wanted to add another five extensions at a later date, they could do this simply by purchasing an additional five licenses for £1,500 per block, making it a very scalable option as well. The product is already being sold into Europe, and Tollring are also finding that they are actually displacing some of their more well known competitors, as was recently the case within a substantial City-based call centre. Simon concludes:
“From the feedback we have received already, we’re pretty sure we have a winner on our hands. It’s a UK product, not a re-badged import and it has been designed specifically to meet an existing gap in the marketplace. Call recording is no longer just for large organisational who have a legal requirement, but for all sizes of business from all industry sectors.”
Notes for Editors:

Tollring

Tollring was established in 1991 to produce tailored software solutions for the telecoms market and  specialises in the design, manufacture and marketing of call management information and call recording systems. They have approximately 1,000 clients worldwide, using their full range of products and services in both the public and private sectors.
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